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JUST LISTEN: DISCOVER THE SECRET TO GETTING THROUGH TO
ABSOLUTELY ANYONE

Amacom. Paperback. Book Condition: new. BRAND NEW, Just Listen: Discover the Secret to Getting Through to
Absolutely Anyone, Mark Goulston, Do you ever feel like you're talking to a brick wall? The first step in
persuading anyone to do anything is getting them to hear you out. But whether the person is a cynical
colleague, furious customer, or overwhelmed spouse, their emotional barriers may be blocking your message.
And if you can't break through, you can't move forward. Just Listen has helped tens of thousands of people tear
down walls and establish productive communication. In this landmark book, veteran psychiatrist and business
coach, Mark Goulston reveals simple, proven techniques for moving people from resistance to consensus,
explaining how to: listen eAectively; make even a total stranger - perhaps a potential client - feel "felt"; shiE an
angry or aggressive person into a calmer, more receptive state; use empathy jolts to quickly bridge
communication gaps; turn negative people into assets using the "Magic Paradox" Achieve buy-in, the linchpin
of all negotiation, persuasion, and sales. Barricades between people become barriers to success and happiness,
so getting through is not just a fine art - it's a crucial skill. With Just Listen, readers learn how to transform the
"impossible" and "unreachable" people in their lives into true allies, loyal customers, and lifelong friends.
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Other eBooks

It's  J u st a Date:  H o w  to  Get 'em, H o w  to  Read  'em, an d  H o w  to  Ro ck 'em                  
HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How
to Get 'em, How to Read 'em, and How to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt,
A fabulous new guide to dating...
Read  eBo o k »  

U n p lu g Y o u r Kid s:  A  Paren t's Gu id e to  Raisin g H ap p y ,  A ctiv e an d  Well- A d ju sted                           
C h ild ren  in  th e Digital A ge      
Adams Media Corporation. Paperback. Book Condition: new. BRAND NEW, Unplug Your Kids:
A Parent's Guide to Raising Happy, Active and Well-Adjusted Children in the Digital Age, David
Dutwin, TV. Web Surfing. IMing. Text Messaging. Video...
Read  eBo o k »  

Six Step s to  In clu siv e Presch o o l C u rricu lu m: A  U DL- Based  Framew o rk f o r                            
C h ild ren 's Sch o o l Su ccess       
Brookes Publishing Co. Paperback. Book Condition: new. BRAND NEW, Six Steps to Inclusive
Preschool Curriculum: A UDL-Based Framework for Children's School Success, Eva M. Horn,
Susan B. Palmer, Gretchen D. Butera, Joan A. Lieber, How...
Read  eBo o k »  

C ro ch et:  L earn  H o w  to  M ake M o n ey  w ith  C ro ch et an d  C reate 10 M o st Po p u lar                                       
C ro ch et Pattern s f o r Sale:  (  L earn  to  Read  C ro ch et Pattern s,  C h arts,  an d                               
Grap h s,  Begin n er s C ro ch et Gu id e w ith  Pictu res)  ( Pap erb ack)                
Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Getting Your FREE Bonus Download
this book, read it to the end and...
Read  eBo o k »  

A  Do g o f  Flan d ers:  U n ab rid ged ; In  Easy - to - Read  Ty p e ( Do v er C h ild ren 's Th riE                                     
C lassics)
Dover Publications, 2011. Paperback. Book Condition: New. No Jacket. New paperback book
copy of A Dog of Flanders by Ouida (Marie Louise de la Ramee). Unabridged in easy to read
type. Dover Children's Thrift Classic....
Read  eBo o k »  
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